
SAP Sparks New Fax Automation 
Needs for Sony

Sony Australia Ltd forms part of the highly esteemed worldwide corporation
responsible for such offerings as the Walkman®, the best selling consumer
electronics product ever made. When Sony moved to an SAP platform they were
under pressure to find a comprehensive automated faxing solution, quickly.
Already familiar with Esker, Sony turned to Faxgate with SAP connector, for
seamless installation, ease of operation and quality support.
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The staff at Sony is highly technologically literate and
has great expectations of their information system. IS
Operations were answering to a user-group with the
most stringent requirements. Says Raed, “We didn’t
want to run multiple solutions and be stuck with all the
maintenance and upgrades it would entail.”

Sony needed a one-stop-shop solution. In addition, they
were seeking a superior level of technical support,
characterized by expert product knowledge, solid skill
sets and highly responsive turnaround. Their need for
smart issue-management was essential to keep downtime
to a minimum and respond to their user requirements.

CUSTOMER REQUIREMENTS
Sony had very specific criteria in their choice of an all-
in-one fax solution. To answer the shortfall with their
old system, SAP connectivity was essential.

In addition, the system had to be scalable to extend
across all divisions of the organization. With their
dispersed service-center network and high volume
requirements, the new solution had to be able to cope
with a rigorous workload.

In short, it was imperative to find a comprehensive tool
to support existing requirements and extend faxing
capabilities into the future.

CHALLENGE
To achieve Y2K compliance in 1999, Sony chose an
SAP platform for their heavily customized AS/400
systems. It was the best choice for the functionality
they required both now and into the future.

However, the desktop faxing system they were using
at the time was inadequate – it had no SAP
capability. They needed to find a fully integrated
solution – so the quest for a SAP-compatible system
began.

Graeme Read, Manager of Information Systems
Operations at Sony, explains the dilemma, “Plans
were already in place to automate fax
communication, business-wide, starting immediately
with Finance. Remittance advices were still being
manually printed and posted so we were under
enormous internal pressure to come up with a fax
solution quickly.”
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“Faxgate from Esker Software offered
the best match to our needs and it
performs brilliantly”

GRAEME READ,

MANAGER I.S. OPERATIONS,

SONY AUSTRALIA LTD
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SOLUTION
Faxgate sits on a dedicated fax server and links to
the SAP environment. The SAP connector gives a
complete spectrum of Faxgate capabilities. It is easy
to operate_ from any workstation users can create a
message, attach files from a Windows application
using SAP office, select the fax device, enter the
number and send. For high volume remittance
advice runs, the numbers are set up to run
automatically.

“Implementation went smoothly and the Esker
technical team displayed an impressive working
knowledge of their product”, explains Raed. “They
assisted us in the initial testing to ensure the system
was running perfectly before it went live for the
Finance Division, where we obviously can’t afford to
make mistakes. Whatever issues we faced, we found
the local Esker team supportive and keen to achieve
a solution.”

BENEFITS
Nigel Essex, Sony Planning & Control Manager,
was the first to implement Faxgate. “Faxgate is 100
percent reliable. We pay our 1,800 suppliers by
electronic funds transfer and were mailing the
remittance advices, which was very time consuming.
Now Faxgate automatically transmits the advices,
speeding up the entire process, especially for our
monthly high volume runs.” The automation of this
process alone has saved Sony over 30 hours of staff
time per month.

Graeme confirms, “Cost containment is very
important at Sony. Faxgate enables our Finance
Division to be more productive. We also save costs
in terms of reduced fax machines, lines and calls.”

FUTURE
Further reengineering of manual processes equals
greater benefits. Says Raed, “As we automate the
vast number of reports being manually faxed, we will
dramatically improve the flow and management of
information and liberate staff to focus on their core
responsibilities.”

Cross-departmental Faxgate implementation is
planned, to share benefits of improved document
management and workflow. Sales & Marketing,
Customer Services and the Tokyo head office will 
all profit from Faxgate automation in the future,
multiplying benefits across the organization.

� SERVERS:
Customised IBM AS/400s, and SAP platform

� CLIENTS:
Microsoft Windows-based PC workstations,
network of 1800 suppliers and 300 service-centres.

� APPLICATION(S)
Cognition’s Intellect system runs on all the
accounting, costing, sub-contracting procurement,
plant hire and payroll applications. Esker Tun PLUS


