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CREATING ADDED VALUE WITH 
ESKER DELIVERYWARE AND SAP
In any environment where SAP solutions 
provide information and process 
management, Esker DeliveryWare adds
value by automating the handling of 
business-critical documents.
Esker DeliveryWare helps organisations
achieve higher return on SAP investments
by addressing key business issues such as:

Improving cash flow through order 
processing and sales administration.
Esker DeliveryWare helps reduce
accounts receivable turnaround time to
shorten collection cycles and accelerate
cash conversion.

Streamlining procurement processes to
help reduce purchasing and inventory
carrying costs. Esker DeliveryWare 
automates requisitioning for more 
efficient purchasing of materials, goods 
and services.

Lowering costs associated with manual
processing and distribution of business
documents: paper, printing, mailing,
postal and fax equipment, on-going
maintenance and staff productivity.

Esker DeliveryWare Platform supports and
enhances SAP solutions by distributing
inter and intra-office documents.
Documents can be routed to users, directly
to SAP application modules, or archived for
later use.

TIGHT INTEGRATION 
Offering a practical and non-intrusive 
solution for the integration of automated
document delivery, Esker DeliveryWare
resides on a server and connects to the SAP
R/3 or mySAP platform as an independent
device. 

This architecture offers significant 
advantages:

No mySAP programming changes are
required.

Esker DeliveryWare supports both
SAPcomm and SAPconnect 
architectures, enabling direct access 
from any mySAP application module.

Esker DeliveryWare integrates seamlessly
and delivers full document delivery 
capability in SAP environments. 
It can independently link to mail servers, 
business applications, networks, and 
multiple hosts. Because Esker
DeliveryWare can communicate to 
the enterprise either through or 
independently of SAP, it offers unique
flexibility for heterogeneous systems.

EASY FOR THE USER
Sending, viewing, and managing 
documents with Esker DeliveryWare 
is easy for SAP users, who access 
Esker DeliveryWare from within their
familiar desktop interfaces. There is no
training required and no delay enabling
delivery throughout the enterprise.

The SAP interface manages status 
notifications sent back to the SAP system.
Esker DeliveryWare's PCL5e and PostScript
converters ensure preservation of the 
original documents' sharp fonts and clear
graphics.

FLEXIBILITY FOR THE ADMINISTRATOR
By using SAP Output Determination,
administrators can configure Esker
DeliveryWare as the default output device 
if required. In addition, administrators can
configure notification parameters and SAP
spool support, and set automatic addressing
to specify that certain recipients always
receive documents via preferred methods.

SYSTEM REQUIREMENTS
SAP R/3™ V2.x or higher 

(using SAPcomm).

SAP R/3 V3.1H or higher 
(using SAPcomm or SAPconnect).

TCP/IP connection to the mySAP 
or SAP R/3 server.

The Connector for mySAP.com Esker DeliveryWare Platform helps organisations meet the challenges of reducing 
costs and improving profitability through e-business strategies.The Connector for mySAP.com seamlessly 
integrates Esker DeliveryWare into SAP® R/3 or mySAP environments, adding value to SAP solutions by enabling
automated document delivery for streamlined supply chain communication and shorter business transaction 
cycle times.
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